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2.   How  does  the  'Mixed  model  of  Emotional
Intelligence' contribute to our understanding
of social competence? Discuss.                       10
"qTTqTrfflEF giv qFT fifeTF qfca 5TFTffa a]qFT

aPr un rmH i ffu Hq5TT fro ear %  ?" =r=Tf
qfrPe I

8.   How do teamwork and collabora.tion facilitate
our social competence? Discuss.                   10
ife  `3fr  wh  EFTfl  enFifis  eyqtIT  Efr  aja
gr qffla ¥  7 rd EflPe I

4.   Define emotional intelligence and discuss its
components.

10
maTTRE gil  Efr  qRaffi. qfrftr  eir apa}
qEfi qT qal Efiffr I

5.   'Dealing with  conflicts  constructively  is  an
importantdimensionofemotionalintelligence'.
r\___..__  _      ,Comment,

10`RE a TqTTFTEF giv a ffroT qiqqTas grin
EFT  tIE5  FErd  emaiTT  a i'  ftroPr  qfrap I
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Part - A
rm  -  ey

Instructions for Candidates :
qflma  a  RE  REar  :

(a)  Write your Roll No. on the top immediately
on receipt of this question paper.
EH FTaq-q5r i; HTtET aa qT gfa  aflf qT eyTiqT
ha fr .fas I

(b)  Answer may be written either in Englisfi
or in Hindi; but the same medium should
be used throughout the paper.
so  Hal-q5r  en  eat Gra5Pr  FT  fen  faith  tgiv
TTqT  i  aitr,  aia5F  qafl.  gqT tla5  a  q]niqT  i
aa  arPet! I
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(c)  Question No.  1 is compulsory.
tr5en  5TFT  GTfth  a I

(d)  Answer any two questions from question
mos. 2 to 4.
Hal ch 2 a 4 aa5 fffi a Haffi 5 Gal
fan€nll

(d)  All questions carry equal marks.
Hth  Hat  a  ofq5.  tiqiiT  % I

1.   Write short notes on any two of the following :
5'5

rTiHrqirqci ¥ a fa5iffi a tT{ tiffro fan fen :
(a)  Anger Managementch rfu
ro)  Effective CommunicationHrh th
(c)  Stress Management- Hrfu

2.   Describe the experience of anger as an emotion
with reference to its physic`al and psychological
manifestation. Provide an effective technique
for anger management.                                  5,5rfu*¥£ Gdi  9ii{'ifith:  dr  +1+iia:i;iiiticr,

i  ys  emaFT  5  5q. ¥  ffi
aanat I chq- HaeFT 5 far IRE rfu 5E5it5 qaigq I
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3.   Elaborate  the  features  of Daniel  Goleman's
Model of Emotional intelligence.                       10-

© firair a; fift5FT eire Eth9ii]F © in
faatqffldi Efr fry EBfte I

4.   Discuss various coping resources for effective
stress management.                                          10
Huh ai]TEr HaqT a} Pe faftr grTrm tienqi¥
tT{ rd aRE I

Part - 8
rm-a

Instructions for Candidates :
qflcarian  a  fas  ifiar  :

:(a)  Answer any four Questions.

fa5ta qir sraffi a  GfiT en I
(b)  Each question carries 10 marks.

Iaffi  sraF   io ofEF  E5r  % I

1.   Explain the importance of Self -awareness-in
Emotional Intelligence. Provide examples.   10
e;HcrEi-icii€i=i   8fan   a   ffliiq-`:nFii-<9ciiidi:   a}   qi5tg   aft
i:¢i.isilgi{:  I   \3¢i.e+iui-   afar  I

P.T.O.


